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Ayarntoi cuvSpounTEg,

210 mMAaiolo tng SE0UEVONC pag yia Biwotun Avamtuén kal mpootacio Tou neptBaAlovtog, ano
tov OeBpoudplo 2026, n Néa 080G Ba ekSLSEL ATTOKAELOTLKA KOl LOVO NAEKTPOVLKA TLLOAOYLA
Yla TLG CUVOAAQYEG LLE TOUG CUVOPOUNTEG, LELWVOVTAG CNUAVTLIKA T XPHon XOPTLoU Kot
uloBstwvtag 6ca opilovrat ota ApBpa 14 kat 15 tou N. 4308/2014.

Ot unviaiol Adoyaplaopol Stehevoewv tou Fast Pass Néa 066¢ Suvavtal va amocTeAAOVTOL LECW
nAektpovikoU taxudpopeiou, katomv SnAwong tng StelBuvong email ou emBupeite va
xpnotwuornolnBel. Mmnopeite va mpoxwproste oe SnAwaon tou email eite pe amootoAn oXeTikoU
awthpaTog otnv nAektpovikn SlevBuvon customercare@neaodos.gr €(Te KAAWVTAG TNV
TnAedwvikn EEuntnpétnon Nelatwv.

Mepattépw, oL unviaiot Aoyaptacpol, Ba eivat Stabéouot kat péow TG otooeAidag FastPass.gr
Ko TnG edpapuoyng yia Kvntd MyOdos, eUkoAa kat apeoa, o PndLakd UTIOYEYPOUEVA
apxelo PDF, pe Suvatotnta AqYng kat arnobrnkeuong. Méow TnG UTINPEGLOC TAPEXETAL KL
avaAuon dteAevoswv o PDF kat Excel.

lNa va anoktricete npoofaon otnv umnpeoia, entokedBeite To www.fastpass.gr, emhéte amo to
pevol Online Yrinpeoieg kat amod to untopevou Eyypadn Xprotn. Oa xpelacteite tov Kwdiko
MeAdtn/Zuvépounth (o omolog avaypddetal toco otnv Altnon Eyypadng mou mapoidparte
KATA TNV gyypadn oag, 000 Kot oto Mnviaio Aoyoaplaopo mou AapBAveTe €wg Twpa) Kal Tov
AOM oag.

Eyypagpri Xpriotn

Edbbdoov ohokAnpwoeTe TNV eyypadr] oag oto site, e ta dla otoleia (username & password)
UTOpElTe va €XeTe pOoBacon oTto Aoyaplacpod cog Kot ard tnv epapuoyn Kvntig tnAsdwviog
MyQOdos. Zkavapete To QR code kal KateBAOTE AUECA TNV EPappoyn.

H nAektpovikr TipoAoynon npoodépel aohaAela, KAAUTEPN SLOXEIPLON EUMLOTEUTIKWV
TANpodopLwy, e€0LKOVOUNGN XPOVOU Kol GUUBAAAEL OE LA TILO OLKOAOYLKH T(POIKTLK).

MNa omotadnmote anopia, Bplokopacte otn dtabeor) cag Asutépa—2appBaro 08:00-20:00 &
Kuptakn 10:00-18:00 ota tnAédpwva 22950 26900 A.O.E. & 2641 306 306 lovia 086¢.

Me ektipnon,
E€unnpétnon MeAatwy
customercare@neaodos.gr
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Dear subscribers,

As part of our commitment to Sustainable Development and environmental protection,
from February 2026 Nea Odos will issue exclusively electronic invoices, significantly
reducing the use of paper (in accordance with articles 14 and 15 of Law 4308/2014).

The monthly statements for Fast Pass Nea Odos will be delivered electronically to an email
address you have to declare. As a first step please inform us about the email address you
wish to use, by submitting a relevant request to the email address
customercare@neaodos.gr.

Furthermore, the monthly statements will be available on FastPass.gr website and
MyOdos mobile app, easily and quickly, in digitally signed PDF files, with the ability to
download and save them to your device. The service also provides account analysis in PDF
and Excel.

In order to register to the service visit www.fastpass.gr, select Online Services from the
menu and Registration. You will need your Customer/Subscriber Code (which is listed both
on the Subscriber Registration Form and on your Monthly Statements) and your Tax ID.

Once you have completed the registration to the site with the same information (username
and password), you can access your account from the MyOdos mobile app. Scan the QR
code and download the app today!

Electronic invoicing offers security, better management of confidential information, saves
time and contributes to more ecological practice.

For any questions, we are at your disposal, Monday—Saturday 08:00-20:00 & Sunday 10:00-
18:00 at the telephone +30 22950 26900 A.Th.E. & +30 2641 306 306 lonia Odos.

With regards
Customer Service
customercare@neaodos.gr






